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February 2, 2009

Calls and Requests Regarding Country Coach

All of us at Oregon Motorcoach Center (OMC) are saddened to see the current
economic challenges facing the highline manufacturing industry, and regret the
turmoil at our friend and neighbor Country Coach.

We especially sympathize with current Country Coach customers who have found
themselves caught in the middle of the closure and who have called OMC asking us
to intervene with Country Coach on their behalf or assist in retrieving items from
their properties.

Oregon Motorcoach Center is not an affiliate or subsidiary of Country Coach.
Unfortunately, we cannot help to resolve any customer issues with Country Coach,
including warranty payments, parts ordered and not received, etc. Though our CEO,
Bob Lee, was an original founder of Country Coach over 35 years ago, he sold the
business in 1996 and has served only in a consultant’s capacity to the company for
the past 13 years.

In the meantime, Oregon Motorcoach Center is happy to help all motorcoach
owners, including owners of Country Coach models, with any service and repair
needs or renovations. We can be reached at (800) 942-6860. We understand your
frustration, but ask that you do not call OMC with issues related to Country Coach,
LLC.

Thank you,

Brenda Lee & Pat Mason
Vice Presidents



